From: Mary Erapeci@alcan.com
Phte: 1002804 08:50:43

o Ursula Miac Tizell

Cr: Hofla Chirino

Subject: Re: GIFT

Dear Urala, Sofia:

[ just got back yesterday, therefore, [ am trang fo getin the swing of
thaings. Iam sorry we did miss each other, I also knew that you were
guite busy yourself

I just wanted to saythat Sofia 15 absolutely wonde rful, wonderful. Sofia
delrvered all our requests, always with a smile and always always
protessionally and weryvery quckly I canmot find enough kand weords
dhout Sofia; she 15 siraply the best. The service the entire group
provided to us during our event in Sintra wasvery well orgarazed and
very professional and the tour guides were wery pleasant and
knowledgzeable, eversone appreciated having them with us to explan the
surroundings.

Brawo to the entire tearn.

[ am sure the coaching comes from yo, Ursula, won have done a great
job and thank wom ever so ruch for everglang , Die stinaion Fortugal
services and that of Sofia, surpassed oy expectations in all ways. Ifewver
o1 need a recorarne ndation please do give oy narne as a referral

Chce again, thank you very much for everything . I look forward to
hearing frorn you soon.

Warm regards, Ivlary
Chrizada 111
Ivlary Frapec

Execubive Adrin. LAsmistant/Adjomte adran. a la direction
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