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From: "David Cunningham" <david @cunninghams.uk.com>
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To: <susana.balancho@destinationportugal.com>

CC: "Ana Maria Mendes' <anamaria.mendes @destinationportugal.com>, "'Ursula Mac Tisell"
<mactisell @destinationportugal.com>, "'Danielle Fraser"' <danielle@dudmc.com>, "'david BUSE"
<db@dudmc.com>

Hi Susana,

Last week we received official feedback from Budget Rent a Car on their event, following a survey of the delegates.
The bottom line was that 54.5% of the delegates stated that the event exceeded their expectations. Shirley and |
both believe that part of the credit is due to you and your endeavours.

Thank you very much for everything and rest assured that we would have no hesitation in recommending you and it
goes without saying we would always come to you if we had any further events in Portugal. Can you also pass on
our thanks and appreciation to Pedro and his team for a superbly organised and extremely well received team
building event.

Shirley and | wish you all the best,
Kind regards
David
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