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Carlson Marketing Groupf

November 29, 1995

Ana Maria Mendes
DESTINATION PORTUGAL
Rua do Borja, 57 R/C Esq.
1300 Lisbon, Portugal

Fax: 011-351-1-397-7213

Dear Ana Maria,

We cannot thank you enough for the excellent job that you and your staif did to make our
stay in Portugal exciting and interesting! From our wild golf cart rides in the Algarve to
the beauty and elegance of Queluz Palace, we would all be hard pressed to pick e favorite
place or activity.

However the trip certainly would not have been complete if we had not gotten to know
you and Ana Bela (spelling?). Everyone was very impressed with Destination Portugal’s
professionalism and attention to detail. The program that your company put together for
us truly highlighted the best that Portugal can offer to the incentive traveler.

We all hope to return to Portugel spon with our clients however in the meantime we will
have to be content to look at our pictures, practice our fado and take our cataplana
cooking skills to new heights.

All the best to evervone at Destination Portugal and your families over the holidays!

e Bre
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