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September 7, 2001 “fa 941-389-9422
To the Management of Destinaton Partugal:

I am writing to thank you for your continued great works with our incentive groups. We
have had several land programs, including two very demanding auto clients, as well as
cruise ports of call programs this year and all the Trip Reports were very positive,

In our over 20 years of doing business with Destination Portupal, we always have been
able to count on you and all the staff to provide us th: most creative programs at the best
cost at all the different stages of the program’s development — presentation, post-sale
administration, operation and billing.

You also do a great job of keeping us updated on what is new in Portugal, whether it is a
new hotel, venue or activity. Not to forgat the op-site trainings you have done over the
years for our internal staff.

Thank you and all involved with all our programs for anather great year of operations!
Here’s to many maore!

Siheercly,
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